
DIR Communication Technology Services (CTS)

Contact:                  Telecom.solutions@dir.texas.gov

                                 (877) 472-4848 option 4

SERVICE DETAILS

                  AT&TVendor:

     Vendor website: http://tex-anng.com/

         VoiceService Area:

               Toll FreeCategory:

IP Toll Free - Inbound

AT&T IP Toll-Free is a managed Voice over IP communication solution that supports inbound toll-free
calling on your data network giving you toll-free service for your U.S. sites. Toll-Free calls originate in the
PSTN network and are transported over the AT&T MPLS network for delivery via an IP access facility. IP
Toll-Free works with your premise equipment to support your IP Telephone and Call Center applications.

* This is a DIR billed service

SERVICE DELIVERY SLA

Quote Request
2 Business Days

Installation Interval 
45 Business Days       

Disconnect
30 Calendar Days

Service Term
24 Months

 
NOTE:  DIR requires an additional 3 business days for processing of new orders and disconnects.

PERFORMANCE SLA

Availability

99.5%

Mean Time to Repair (MTTR)

4 Hours / Incident, 8 hours / incident (if dispatch is required)

 

NOTE: MTTR does not include time to update status between DIR and Vendor.
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CUSTOMER RESPONSIBILITY

Customer is required to provide:

a) TDM or IP PBX equipment

b) a router to terminate the transport service.

Please contact your DIR representative to assist with solution design.
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Item MRC MRC Description NRC NRC Description

IP Toll Free - Texas $0.019040 IP Toll Free Inbound

IP Toll Free -  US Nationwide - Interstate  $0.019040 IP Toll Free Inbound

 Site Setup Fee $0.00 IP Toll Free per site

 VoIP Module Card: MIS T1 VoMIS12 - 12 or less CC $0.000000 IP Toll Free per concurrent call

 VoIP Module Card: MIS T1 VoMIS24 - 13 to 24 CC $0.000000 IP Toll Free per concurrent call

 VoIP Module Card:  MIS T1 VoMIS48 - 25 to 48 CC $0.000000 IP Toll Free per concurrent call

 VoIP Module Card: MIS T3 - up to 672 CC $0.000000 IP Toll Free per concurrent call

IP Toll Free Features

Item MRC MRC Description NRC NRC Description

Transfer Connect  Courtesy Transfer $31.360000 IP Toll Free Features per concurrent call

 IP InfoPack - Standard $23.520000 IP Toll Free Features per concurrent call

 IP InfoPack -  Redirect - Set Up $0.000000 $0.00  IP InfoPack -  Redirect - Set Up 

 IP InfoPack -  Redirect without Data Forwarding 0 - 5,000 $0.067200 IP Toll Free Features per redirect attempt

 IP InfoPack -  Redirect without Data Forwarding 5,001 - 10,000 $0.062720 IP Toll Free Features per redirect attempt

 IP InfoPack -  Redirect without Data Forwarding 10,001+ $0.058240 IP Toll Free Features per redirect attempt

 IP InfoPack -  Redirect with Data Forwarding 0 - 5,000 $0.085120 IP Toll Free Features per redirect attempt

 IP InfoPack -  Redirect with Data Forwarding 5,001 - 10,000 $0.080640 IP Toll Free Features per redirect attempt

 IP InfoPack -  Redirect with Data Forwarding 10,001+ $0.076160 IP Toll Free Features per redirect attempt

International TOLL FREE Inbound SERVICES - AT&T Direct

Price Per Minute Billing Increment (Initial 30 sec / Additional 1 sec)

Service Description Usage MRC Description

Afghanistan $11.088 Int'l Toll Free - AT&T Direct

Albania $4.846 Int'l Toll Free - AT&T Direct

Angola $6.116 Int'l Toll Free - AT&T Direct

Anguilla $3.330 Int'l Toll Free - AT&T Direct

Antigua (Including Barbuda) $3.330 Int'l Toll Free - AT&T Direct

Argentina $3.596 Int'l Toll Free - AT&T Direct

Armenia $6.794 Int'l Toll Free - AT&T Direct

Aruba $2.871 Int'l Toll Free - AT&T Direct

Australia $3.226 Int'l Toll Free - AT&T Direct

Austria $3.596 Int'l Toll Free - AT&T Direct

Bahamas $2.544 Int'l Toll Free - AT&T Direct

Bahrain $4.398 Int'l Toll Free - AT&T Direct

Bangladesh $6.116 Int'l Toll Free - AT&T Direct

Barbados $3.330 Int'l Toll Free - AT&T Direct

Belarus $6.794 Int'l Toll Free - AT&T Direct

Belgium $3.330 Int'l Toll Free - AT&T Direct

Belize $3.709 Int'l Toll Free - AT&T Direct

Benin $4.705 Int'l Toll Free - AT&T Direct

Bermuda $2.664 Int'l Toll Free - AT&T Direct

Bolivia $3.922 Int'l Toll Free - AT&T Direct

Bosnia-Herzegovina $4.443 Int'l Toll Free - AT&T Direct

Brazil $3.443 Int'l Toll Free - AT&T Direct

British Virgin Islands $3.576 Int'l Toll Free - AT&T Direct

Brunei $7.108 Int'l Toll Free - AT&T Direct

Bulgaria $6.794 Int'l Toll Free - AT&T Direct

Cambodia $8.447 Int'l Toll Free - AT&T Direct

Cape Verde Islands $5.685 Int'l Toll Free - AT&T Direct

Cayman Islands $3.330 Int'l Toll Free - AT&T Direct

* A 12% Cost Recovery Fee (CRF) has been added by DIR to Vendor provided pricing.

AT&T IP Toll-Free Service Pricing

Note: Installations requiring DMARC Extension will incur additional charges.

Note: Non-Recurring Charges cannot be waived for the services in this category.
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Chile $3.922 Int'l Toll Free - AT&T Direct

China $7.152 Int'l Toll Free - AT&T Direct

Colombia $3.680 Int'l Toll Free - AT&T Direct

Cook Islands $6.882 Int'l Toll Free - AT&T Direct

Costa Rica $3.443 Int'l Toll Free - AT&T Direct

Croatia $4.116 Int'l Toll Free - AT&T Direct

Cyprus $3.907 Int'l Toll Free - AT&T Direct

Czech Republic $3.931 Int'l Toll Free - AT&T Direct

Denmark $3.576 Int'l Toll Free - AT&T Direct

Diego Garcia $6.794 Int'l Toll Free - AT&T Direct

Dominica $3.814 Int'l Toll Free - AT&T Direct

Dominican Republic $3.814 Int'l Toll Free - AT&T Direct

Ecuador $5.015 Int'l Toll Free - AT&T Direct

Egypt $4.136 Int'l Toll Free - AT&T Direct

El Salvador $4.358 Int'l Toll Free - AT&T Direct

Eritrea $4.665 Int'l Toll Free - AT&T Direct

Estonia $6.794 Int'l Toll Free - AT&T Direct

Ethiopia $4.907 Int'l Toll Free - AT&T Direct

Fiji Islands $6.088 Int'l Toll Free - AT&T Direct

Finland $3.576 Int'l Toll Free - AT&T Direct

France $3.576 Int'l Toll Free - AT&T Direct

French Antilles $3.814 Int'l Toll Free - AT&T Direct

French Guiana $4.446 Int'l Toll Free - AT&T Direct

Gabon Republic $4.729 Int'l Toll Free - AT&T Direct

Gambia $4.645 Int'l Toll Free - AT&T Direct

Georgia $6.794 Int'l Toll Free - AT&T Direct

Germany $3.330 Int'l Toll Free - AT&T Direct

Ghana $4.729 Int'l Toll Free - AT&T Direct

Gibraltar $4.338 Int'l Toll Free - AT&T Direct

Greece $3.427 Int'l Toll Free - AT&T Direct

Grenada $3.226 Int'l Toll Free - AT&T Direct

Guadeloupe $4.262 Int'l Toll Free - AT&T Direct

Guantanamo $3.274 Int'l Toll Free - AT&T Direct

Guatemala $3.092 Int'l Toll Free - AT&T Direct

Guyana $4.169 Int'l Toll Free - AT&T Direct

Haiti $3.274 Int'l Toll Free - AT&T Direct

Honduras $3.584 Int'l Toll Free - AT&T Direct

Hong Kong $4.297 Int'l Toll Free - AT&T Direct

Hungary $3.330 Int'l Toll Free - AT&T Direct

Iceland $3.576 Int'l Toll Free - AT&T Direct

India $4.769 Int'l Toll Free - AT&T Direct

Indonesia $4.519 Int'l Toll Free - AT&T Direct

Iraq $10.317 Int'l Toll Free - AT&T Direct

Ireland $3.330 Int'l Toll Free - AT&T Direct

Israel $4.056 Int'l Toll Free - AT&T Direct

Italy $3.576 Int'l Toll Free - AT&T Direct

Ivory Coast $5.636 Int'l Toll Free - AT&T Direct

Jamaica $3.330 Int'l Toll Free - AT&T Direct

Japan $3.922 Int'l Toll Free - AT&T Direct

Jordan $5.923 Int'l Toll Free - AT&T Direct

Kazakhstan $6.794 Int'l Toll Free - AT&T Direct

Kenya $4.612 Int'l Toll Free - AT&T Direct

Korea, South $4.161 Int'l Toll Free - AT&T Direct

Kuwait $4.330 Int'l Toll Free - AT&T Direct

Latvia $6.794 Int'l Toll Free - AT&T Direct
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Lebanon $5.923 Int'l Toll Free - AT&T Direct

Liberia $4.511 Int'l Toll Free - AT&T Direct

Liechtenstein $3.576 Int'l Toll Free - AT&T Direct

Lithuania $6.794 Int'l Toll Free - AT&T Direct

Luxembourg $3.443 Int'l Toll Free - AT&T Direct

Macao $5.056 Int'l Toll Free - AT&T Direct

Macedonia $4.297 Int'l Toll Free - AT&T Direct

Malawi $4.778 Int'l Toll Free - AT&T Direct

Malaysia $4.161 Int'l Toll Free - AT&T Direct

Malta $4.612 Int'l Toll Free - AT&T Direct

Marshall Islands $4.519 Int'l Toll Free - AT&T Direct

Mauritius $5.983 Int'l Toll Free - AT&T Direct

Mexico $4.043 Int'l Toll Free - AT&T Direct

Micronesia, Federated States of $5.378 Int'l Toll Free - AT&T Direct

Monaco $3.576 Int'l Toll Free - AT&T Direct

Mongolia $13.732 Int'l Toll Free - AT&T Direct

Montserrat $3.330 Int'l Toll Free - AT&T Direct

Morocco $6.427 Int'l Toll Free - AT&T Direct

Nepal $4.769 Int'l Toll Free - AT&T Direct

Netherlands $3.330 Int'l Toll Free - AT&T Direct

Netherlands Antilles $3.330 Int'l Toll Free - AT&T Direct

New Zealand $4.657 Int'l Toll Free - AT&T Direct

Nicaragua $3.443 Int'l Toll Free - AT&T Direct

Nigeria $4.133 Int'l Toll Free - AT&T Direct

Norway $3.576 Int'l Toll Free - AT&T Direct

Oman $5.043 Int'l Toll Free - AT&T Direct

Pakistan $4.769 Int'l Toll Free - AT&T Direct

Palau Republic $5.378 Int'l Toll Free - AT&T Direct

Panama $3.226 Int'l Toll Free - AT&T Direct

Papua New Guinea $5.837 Int'l Toll Free - AT&T Direct

Paraguay $4.362 Int'l Toll Free - AT&T Direct

Peru $5.378 Int'l Toll Free - AT&T Direct

Philippines $3.922 Int'l Toll Free - AT&T Direct

Poland $3.330 Int'l Toll Free - AT&T Direct

Portugal $4.297 Int'l Toll Free - AT&T Direct

Qatar $4.487 Int'l Toll Free - AT&T Direct

Reunion Island $4.907 Int'l Toll Free - AT&T Direct

Romania $4.859 Int'l Toll Free - AT&T Direct

Russia $6.794 Int'l Toll Free - AT&T Direct

San Marino $3.576 Int'l Toll Free - AT&T Direct

Saudi Arabia $4.859 Int'l Toll Free - AT&T Direct

Senegal $6.265 Int'l Toll Free - AT&T Direct

Serbia na Int'l Toll Free - AT&T Direct

Seychelles Islands $8.660 Int'l Toll Free - AT&T Direct

Sierra Leone $5.688 Int'l Toll Free - AT&T Direct

Singapore $4.056 Int'l Toll Free - AT&T Direct

Slovakia $3.931 Int'l Toll Free - AT&T Direct

Solomon Islands $6.185 Int'l Toll Free - AT&T Direct

South Africa $5.149 Int'l Toll Free - AT&T Direct

Spain $3.814 Int'l Toll Free - AT&T Direct

Sri Lanka $5.616 Int'l Toll Free - AT&T Direct

St Kitts & Nevis $3.330 Int'l Toll Free - AT&T Direct

St Lucia $3.801 Int'l Toll Free - AT&T Direct

St Pierre & Miquelon $3.576 Int'l Toll Free - AT&T Direct

St. Vincent & The Grenadines $3.375 Int'l Toll Free - AT&T Direct
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Sudan $4.136 Int'l Toll Free - AT&T Direct

Suriname $4.826 Int'l Toll Free - AT&T Direct

Sweden $3.330 Int'l Toll Free - AT&T Direct

Switzerland $3.576 Int'l Toll Free - AT&T Direct

Syria $6.391 Int'l Toll Free - AT&T Direct

Taiwan $3.680 Int'l Toll Free - AT&T Direct

Thailand $4.297 Int'l Toll Free - AT&T Direct

Tonga $4.076 Int'l Toll Free - AT&T Direct

Trinidad & Tobago $3.330 Int'l Toll Free - AT&T Direct

Tunisia $4.169 Int'l Toll Free - AT&T Direct

Turkey $4.697 Int'l Toll Free - AT&T Direct

Turks & Caicos Islands $3.576 Int'l Toll Free - AT&T Direct

Uganda $4.330 Int'l Toll Free - AT&T Direct

Ukraine $6.794 Int'l Toll Free - AT&T Direct

United Arab Emirates $4.169 Int'l Toll Free - AT&T Direct

United Kingdom $2.818 Int'l Toll Free - AT&T Direct

Uruguay $3.680 Int'l Toll Free - AT&T Direct

Uzbekistan $6.794 Int'l Toll Free - AT&T Direct

Venezuela $4.330 Int'l Toll Free - AT&T Direct

Vietnam $6.116 Int'l Toll Free - AT&T Direct

Yemen $3.669 Int'l Toll Free - AT&T Direct

Zambia $4.519 Int'l Toll Free - AT&T Direct

Zimbabwe $4.701 Int'l Toll Free - AT&T Direct
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AT&T IP TOLL-FREE (INBOUND)  
 
AT&T IP Toll-Free Inbound Long Distance Service area is available 
nationwide.  
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